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Communication Policy
The purpose of the communication policy is to provide clear information to deaf children, young people, and their families about the communication options available in Nottingham City to help them make an informed choice. 
This means giving families information about the communication approaches and allowing them to decide which method suits their child. Children and young people should be involved in making choices about how they want to communicate once they are capable of expressing or showing a preference. 
Our policy is about equal opportunities.  There is recognition that most deaf children are born into hearing families and that spoken language is the norm for that family. Some deaf children are born into families where sign language is the first language. Some deaf children are born into hearing families and will have BSL as their first language and for a small minority of children, spoken language or Sign Language is not a feasible option.
Our aim:  
We are committed to working with each individual child and young person (CYP) and their family, according to their needs and ability in order to help them to develop effective and confident communication.  

Pupils have different strengths in their communication. This is influenced by their home language, culture, prior learning experiences and any additional needs they may have.    This means that we have pupils who use spoken English, others who use British Sign Language, Signed Exact English (SEE), Sign Supported English (SSE), Makaton and some who use alternative means of communication (e.g. Objects of reference, body language and gestures). Most students/pupils/children will use a combination of these. 
A description of each of the approaches available to deaf children and young people to communication is given later in the policy.
It is important that families understand that the choice they make about communication can change as the child or young person develops.  We aim to be flexible in our response to this.

Whatever approach to communication that a deaf child or young person uses we aim to 

· support them to develop effective communication.
· provide the CYP with a positive self-identity as a Deaf child in a hearing society.  
· introduce the CYP to Deaf culture and give the child access to Deaf adults and Deaf peers. 
· provide the CYP with an appropriate way of communicating to access learning.  
The hearing-impaired population covers a wide spectrum: from mild hearing loss through to profound deafness and encompasses a range of cognitive ability from gifted and talented to profound and multiple learning difficulties (PMLD). We assess each individual and work with parents, children, and young people to find the best method to achieve effective and confident communication skills and give the best access to learning.
This is a flexible but thorough approach: 

· Deaf CYP will be expected to make good use of their hearing aids and cochlear implants and to develop skills managing of their own aids and equipment. Care is taken to make sure that they have the best possible environment for listening.
· CYP are encouraged to use their speech at all times, where appropriate
· We aim high in order to develop English language skills whilst respecting and promoting different ways of communicating.
· Some CYP will use British Sign Language as their first language whilst others may use sign language alongside spoken language, socially or academically.
· Some CYP may use an individualised means of communication.
Service Standards
All of the teachers of the deaf in Nottingham City are qualified, or training to become qualified Teachers of the Deaf who have a minimum of BSL Level two qualification. The Team also employs Deaf Communication Tutors who deliver high quality BSL and other communication strategies. They also teach and actively promote Deaf Awareness in schools and settings and act as professional role models to families, pupils and schools. We also have TOD’s who are positive deaf role models for families, pupils and schools.
Development of Language:
· All families, relevant teaching and non-teaching staff will be offered training including the best ways to promote language in deaf children and young people.
· Teaching staff will be offered training in the importance of a good listening environment. 
· All relevant staff will be offered training in deaf awareness and how to ensure optimum communication with deaf children and young people. 
· All families, CYP, relevant staff will be offered training in maintenance and management of hearing aids and implants to ensure that the aids and implants are checked regularly to make sure that they are working.  They will be given advice about what to do if there are any faults with the equipment.
Approaches to communication offered to deaf children and young people in Nottingham City
The approaches are described in alphabetical order.  There is no hierarchy, whatever way CYP choose to communicate is equally valuable and given the same level of respect.  As previously stated, CYP may use a combination of approaches and may change their preferred means of communication as they develop.
Auditory – Oral 

This focuses on the use of residual hearing to develop spoken language. 

It involves consistent use of high-quality hearing aids or cochlear implants as well as lip-reading. The aim is to make optimum use of any hearing that the child has, in order to develop spoken language. The majority of hearing-impaired children have some residual hearing that can be used through amplification and the effective use of hearing technology.

    
BSL

BSL is a visual language using handshapes, facial expressions, gestures and body language to communicate. BSL is an independent, complete language with a unique vocabulary. The grammatical structure of BSL is different from that of written and spoken English. Just like other languages, BSL has evolved over time and developed regional and national dialects.  As BSL has no written form, a child whose first language is BSL must learn written English as a second language and as a way of learning to read and write. Often referred to as sign Bilingualism.

Deafblind Manual
Tactile signing is a means of communication used by people with both a sight and hearing impairment.  It is based on a sign language or other system of manual communication using touch. 

Makaton

Makaton uses signs and symbols to help people communicate. It is designed to support the development of spoken language. It is a communication system integrating speech, manual signs and graphic symbols developed to help people with additional learning needs.


Signed Exact English (SEE)

Signed English is an exact representation of the English Language using BSL signs. Signs and finger spellings are used for every spoken word at the same time as speech. It also uses signs to show tenses and punctuation. SEE is used mainly to support access to literacy. 


Signed Supported English (SSE)

SSE uses BSL signs in the same order as spoken or written English. One sign may be used to convey more than one English word SSE is used to support access to literacy and communication. SSE uses BSL signs alongside spoken English and can help signers to understand the structure of spoken English.

Alternative or Augmentative Communication
Alternative Communication makes use of objects of reference, pictures, symbols, natural gestures, facial expression, changes in muscle tone or breathing pattern, amplification and assistive technology.  The child is encouraged to use whatever method of communication best gets the message across. This method is often used where children have additional learning difficulties. 
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For Deaf pupils within Nottingham City, we may offer:





advice and support in the management and maintenance of hearing aids and cochlear implants and hearing technology


advice and training on the importance of good listening conditions


support at home or in school from a qualified teacher of the deaf


structured language development based on developmental milestones in CYP’s language acquisition.


joint working with Speech and Language Therapists (SALT)


support to develop an understanding of language relating to different areas of the curriculum.











For Deaf pupils within Nottingham City, we may offer:


BSL to Deaf pupils who meet the Sensory Team’s criteria for language support.


BSL teaching is also offered to pupils, families and schools (where BSL is appropriate and/or requested)


Option to achieve Nationally recognised BSL qualifications. 


Opportunities to attend sign language classes or signpost to BSL classes


 Opportunities to meet with deaf adults.


Communication assessment for potential placement in Deaf focus provision – Meller Federation and NUSA


A consultancy service for Deaf young adults in further and higher education levels needing BSL support.


Regular teaching, training and advice to teachers and setting around BSL to enable Deaf pupils to access the National Curriculum








For Deafblind pupils within Nottingham City, we may offer:


Specialist support from a qualified Multi-Sensory Impaired (MSI) Teacher for pupils, families and schools. 


Training in using the Deafblind Manual








For Deaf pupils within Nottingham City, we may offer:


Makaton as part of a communication package offered by a Specialist Teaching assistant.


Training with families and settings for communication and literacy development








For Deaf pupils within Nottingham City, we may offer:


Signed Exact English to support the development of written English and reading skills only.





For Deaf pupils within Nottingham City, we mainly offer:


SSE in mainstream settings 


SSE teaching is also offered to pupils, families and schools. 


SSE to promote language development and communication unless BSL is specifically requested by families


SSE to integrate signing pupils into mainstream settings (access to both SSE and spoken English)








For Deaf pupils with additional needs in Nottingham City, we may offer:


Training and information for families and settings


Support in creating and using Objects of Reference and other augmentative communication aids.


Individual work with pupils to identify how they are communicating.
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